Dear Costco Member,

Costco Wholesale records indicate that you have purchased Item #1142636, Sunjoy Offset Patio
Heater between February 12, 2020 and March 3, 2020.

The weld connecting the heater arm to the base may break.
Please immediately stop using the item and return to your local Costco for a full refund.
If you have any questions or concerns, please contact Sunjoy at:

a) 1-866-578-0101 or 1-866-578-6569 (Press ‘1’ for English, and then ‘5’ to reach agents that
will handle this issue specifically), or
b) By email at sjstores@sunjoygroup.com.

Thank you,

Sunjoy
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